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ABSTRACT 



This proceedings document is comprised of the 12 papers, 
panel presentations, and work shares presented at a 1997 conference on 
institutional research. The papers are: (1) "What Does Accountability in 

Higher Education Mean to You?" (William R. Dyson, Andrew G. De Rocco, John R. 
Doyle, and Merle W. Harris) ; (2) "The University of Delaware Longitudinal 

Study of Academic and Personal Development: Summary of Findings Through 
Senior Years: Fall 1993 through Spring 1997" (Karen W. Bauer); (3) "New 
Approaches to the Analysis of Academic Outcomes: Modeling Student Performance 
at a Community College" (Karl Boughan) ; (4) "Parental Income and Students' 

College Choice Process: Research Findings to Guide Recruitment Strategies" 
(Anne Marie Delaney) ; (5) "Managing Resistance in the Organizational Change 

Process" (Melinda Ellis and James Trainer) ; (6) "Report on Faculty 

Evaluations at the University of Connecticut, 1993 to 1996" (J. Hughes); (7) 

"First-Year Student Expectations: Pre- and Post-Orientation" (Denise 
Krallman) ; (8) "Remedial Student Outcomes at Massasoit Community College" 

(Jennifer Luddy and Rhonda Gabovitch) ; (9) "Assessing Risk: The Dartmouth 

College Student Risk Behavior Survey" (John H. Pryor) ; (10) "Trends in 

Graduation Rates at State Colleges and Universities : Results from the 
AASCU/Sallie Mae National Retention Project" (Kenneth R. Redd and Joyce A. 
Scott) ; (11) "GIS Technology & Geodemographic Analysis at a Small Liberal 

Arts University: A Home Grown Approach" (Robert Sandev and Jeff 
Himmelberger) ; and (12) "The Undergraduate Classroom Experience: Factors 
Associated with Its Vitality" (J. Fredericks Volkwein and Alberto F. 

Cabrera) . Also included are the conference program and the 1997 membership 
list. (Some papers contain references.) (DB) 
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Dear Friends and Colleagues, 



Here, once again, are the Proceedings for the Annual Conference of the Northeast 
Association for Institutional Research. These pages include a rich array of papers and 
presentations. We trust that their presence on your bookshelves will enhance your 
professional life. Congratulations to Karl Boughan winner of this year's Best Paper 
Award. 

Thanks to all of you for creating another marvelous Northeast Association for 
Institutional Research conference. The wonderful program and the Hartford, Connecticut 
site attracted 176 attendees to our 24 th Annual Conference. Those involved in the hard 
work of organizing the conference were delighted to see each and every one of you! 

Particular thanks are due to Denise Krallman (Program Chair) for provoking such a great 
selection of presentations and such a stimulating opening session. People were talking 
about the issues and topics raised in that session for the rest of the conference, exactly as 
Denise had intended! 

Hearty thanks also to Bob Yanckello (Local Arrangements Chair) and his hardy and hard 
working band of Connecticut ER colleagues. The eating, sleeping, presenting, listening, 
networking and entertainment arrangements were superb. 

Brenda Bretz, our extraordinary Membership Secretary, faced crashing hard drives and 
lack of labels with creativity and equanimity and once again, led the president, program 
and local arrangements chairs through their responsibilities with sage advice and good 
humor. We could not have done it without you, Brenda. 

Thanks to all members of the 1996/97 Steering Committee for their help with so many 
aspects of the conference and Association business throughout the year. 

My thanks to Publications Chair, Corby Coperthwaite, for her excellent work in 
publishing these Proceedings so that those of you who were unable to attend can take 
advantage of the knowledge and experiences of colleagues and those of us who were 
there can crib from colleagues without having to find those scribbled notes! 

And last, but not least, thanks are due to all of you who presented papers, conducted 
workshops, staffed the registration tables, took groups to dinner and together, made our 
24 Conference memorable and satisfying for all those attending. 

Best wishes for 1998. See you in Philadelphia for our 25 th Anniversary! 



Jennifer Brown 
President, NEAIR 1996-97 
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